MYBINYHAA OPEPTA
O6uwecTBa ¢ orpaHNY4eHHON OTBETCTBEHHOCTLIO «tOHMCend»
Ycnyra SMS info
TepMuHbl 1 onpeaeneHns:
«AreHT» - opraHu3auus, okasbiBawllas cogencTeme B ohopmMmrieHun Ycnyrm n gencTeyowas ot nuua
VcnonHnTtensa B pamkax 4OroBOPHbIX OTHOLUEHWI C NOCNEOHVM.
«[JoroBop 3armMa» — OroBop, 3aknoyaembii mexxgy MOO 1 KnueHTom, cocTosawwmnim ns Ycrnosum gorosopa
3anma, 3asaBneHust Ha nonydeHue notpebutenbckoro kpeguta n Tapugos MPO, no kotopomy MO
06s3yeTcsa npegoctaBuTb Knventy Kpegut ons onnatel ToBapa (paboTel, ycnyru).
«3aém» - pgeHexHble cpeacTBa, npepoctaensiemble M®O KnmeHTy Ha ocHoBe [JoroBopa 3aliMma,
3akntovaemoro mexagy MO n KnueHTtom, ans npuobpeteHnst ToBapa (paboTkl, ycnyru).
«UcnonHutenb» - OBLWECTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «OHMCend», okasbiBatoLLee Ycnyry
B COOTBETCTBMM C ycrnoBuamu Hactosiwen OdepTol. icnonHMTenb BNpase NpuBnekaTtb K Oka3aHuio Ycnyrm
AreHTa.
«KnueHTt» — feecnocobHoe dusmnyeckoe nuuo, opopmumBLLee Ycnyry.
«KpeouT» (noTpebutensckni KpeanuT) — AEHeXHble cpeacTsa, npegocrasnsemble 6aHkoM KnuneHTty Ha
ocHoBe KpepguTtHoro porosopa/floroBopa 3avma, 3akntoudaemoro mexay ©6aHkom u KnuenTtom, ans
npuobpeTteHuns ToBapa (paboThl, ycnyrin).
«KpeauTHbIN AoroBop» — JOrOBOp, 3akmovyaembli Mexay 6aHkom n KnMeHToM, COCTOSLLNIA N3 YCIOBUIA
KpeouTHoOro goroBopa, 3asiBNeHUs Ha MnorfyvyeHne noTpebuTenbcKoro kpeguta v tapudoB OaHka, no
KoTopoMy 6aHk 06a3yeTcs npegoctaButb Knnenty Kpeaut gna onnatel ToBapa (paboThbl, ycnyru).
«M®O» — MuKkpodUuHaHCOBasi opraHv3auusi, NpeaocTaBnsALwas BO3MOXHOCTL KnveHTam npuobpectu
ToBap (paboty, ycnyry) B Kpeaur.
«Homep TenecdoHa» - HOMeEp, OQHO3HAYHO onpefensrnn (MOEHTUOULMPYIOLWUN) NOOKIMIOYEHHYIO K
ceTu noaBwkHon ces3m Onepartopa cBsi3M abOHEHTCKY CcTaHuuio (aboHeHTCkoe ycTponcTeo) KnmeHTa ¢
ycTaHoBneHHon B Hew SIM-kapTon, npegoctaBneHHbln (OTKPbIThIA) KnveHTy onepatopom CBA3W Mnpu
3aknoyeHmn ¢ KnueHtom aboHEHTCKOro gorosopa.
«O6opypnoBaHue KnueHta» — MobunbHbI TenedoH ctaHgapta GSM, a Takke nobon nHom cmapTdOH,
OCHOBHOW (DYyHKUMEN KOTOPOro siBNsieTcs npuem/nepenada BXOOALLMX/MCXOOALMX FONIOCOBbIX BbI30BOB
(3BoHKOB), Npuem/nepegada sxogsawmx/mexogawmx CMC-coobLieHni.
«OTyeTHana gara» — KaneHgapHasa gata, He No3gHee HacTyMneHust KOTopow KnueHT, B COOTBETCTBUM C
ycnosusmn KpeguTtHoro poroBopa/foroBopa 3amma, obs3aH BHecTu [lnatex B cyeT norallieHus
Kpeouta/3anma.
«OdepTa» - HacTOAWMNA [OOKYMEHT, SABMNAKLWWMACA NyONMYHBIM  NPEeAnoXeHneM, agpecoBaHHbIM
HeonpeaeneHHOMY Kpyry nuu, o 3akntodeHun ¢ MicnonHutenem CornalueHus.
«MnarTex» — cymMma [OeHeXHbIX cpeacTB, BHocuMasi KnueHtom GaHky gns onnatel ToBapa (paboThl,
ycrnyru), Bknovawwas B cebsa cymmy, HanpaensiemMylo Ha noralleHne ocHOBHOro gonra no Kpeguty u
Ha4MCNeHHbIX 6aHKOM NPOLIEHTOB.
«CMC-cooblueHne» — TekcToBoe cooblieHne/bykBeHHO-UMdpoBas KoMOuHauus, oOTnpaBnAsemble
WcnonHutenem Ha ykasaHHbI KnueHtom Homep TenedoHa.
«CornaweHune» — JOroBOp, 3akMio4yaembli Ha OCHOBaHWM HacTtosiwen OdepTbl U pernameHTUpyoLLNiA
npaBa u 06s3aHHoCcTM VcnonHutens n KnveHta npu okaszaHum Ycrnyru, NpeaycMOTPEHHOW HaCTOsLLEN
OdbepToN.
«Ycnyra SMS Info» (ganee no Tekcty «Ycnyra») - okasbiBaemas KnneHTy Ha yCNoBUsiX HacTOsLLEWN
OdbepTbl BO3Me3gHas ycnyra, 3aknwdawwasics B HanpasneHun Knnenty CMC-coobueHns c¢
HaNoOMWHaHWEM O HeOBXOAMMOCTU BHECEHUS odepeaHoro nnaTtexa no KpeautHomy gorosopy/[oroeopy
3anma. CToMMocTb Ycnyru 3a oauH mecsu okasaHus Ycnyru coctaenseT 71 (Cembaecat oanH) pyorb.

1. O6LKe nonoxeHus
1.1. B cootBeTcTBUM C Nn. 2 cT. 437 [paxxgaHckoro Kogekca Poccuickon ®epepaumm (MK PO) copepxalee
BCE CYLLUECTBEHHbIE YCMOBMS [OroBopa MpeanoXxeHwe, M3 KOTOPOro ycmaTpuBaeTCs BONs nvua,
AenatoLLero npeasiokeHune, 3aknoynTb JOrOBOP Ha yKa3aHHbIX B MPEASIOKEHUN YCINOBUSAX C NOObIM, KTO
0T30BeTCH, NpuaHaeTcst odepTon (NybnuyHom odepTon), a CoBEPLUEHME NIULIOM, MONYYUBLLUMM OdEpPTY,
OEVNCTBUA MO BbLIMOMHEHMIO YKa3aHHbIX B HEW YCMOBWMW, cYWTAeTCcs akuenTtom odepTbl, TO eCcTb
3aKYeHMeM JOroBopa C NMLOM, HanpaBuBLLMM OdEpPTY.
1.2. Hacroswmin JokyMeHT sBnsieTcs nybnuyHown odpepToit, TO ecTb npeafioxeHwem McnonHutensa o
3aknoyeHmn Cornalwennsi ¢ nobbiM KnveHToMm, pernameHTupyowmm npaesa u obs3aHHocTM KnveHTta u
McnonHuTens, a Takke NopsaoK okasaHus YCnyru.
1.3. Ons 3akntoveHus CornalweHnst nuuy, cornacHomMy ¢ ycrnosusimu Hactoswen OdepTol, HE0O6X0AMMO
obpaTtutbcs k AreHty MicnonHutens u ogHOBPEMEHHO COBEPLUMTL CrieayoLlimne AenCTBUS:
1.3.1. 3aknountb KpeanTtHeii gorosop/[Jorosop 3anma;
1.3.2. cooBWNTb COTPYAHUKY AreHTa:

1.3.2.1. - dUO;



1.3.2.2. - OT4yeTHylO Aarty;

1.3.2.3. — cpok, ycTaHaBnuBaeMbli B MecsiLax, B TedeHme kotoporo KnneHTt nopydaet WcnonHutento

okasblBaTb Ycnyry;

1.3.2.4. - Homep TenedoHa, Ha koTopbii icnonHuTtenem 6yayT Hanpaenatecss CMC-coobLueHus;
1.3.3. onnatntb CTOMMOCTbL YCryru 3a BECb Nepuo okasaHus Ycnyriu.
1.4. B cootBetctBUM C n. 3 cT. 438 K PP, CornaweHne mexay nuuom, CooOLMBLLUMM McnonHUTEno
AaHHble, npegycMmoTpeHHble n.1.3.2, n WcnonHutenem cumtaeTcsa 3akmYeHHbIM B MOMEHT onnaTbl
KnneHTom cToMmocTun YCnyru.
YuntbiBasg Ba)KHOCTb BbILLEN3IIOXKEHHOrO, N1LUy, 3aMHTepecoBaHHOMY B 3akntovyeHun CornaweHust Ha
ycnoBusix Hactosiwen OdbepTbl, HaAcCTOATENbHO PEKOMEHAYETCA BHMMATENbHO O3HAKOMUTLCA C ee
TEKCTOM, M B CIly4ae Hecornacusi ¢ KakuM-nmbo e€ nyHKTOM, NMpearnaraeTcsi 0TkasaTbCs OT 3aKIH4YeHUs
CornatlueHus.

2. Npeamet CornaweHus
2.1. Ha ycnoBusix, ycTaHoBreHHbIX B HacToswen OdepTe, UcnonHutens 06a3yeTca okasaTtb Ycnyry, a
KnuneHT - npuHATL 1 onnatuTb e€.

3. Ycnosus, Nopsgok 1 Cpok okasaHusa Ycnyru

3.1. Nopsgok okasaHusa Ycnyru:

3.1.1. He no3gHee, 4Yem 3a 5 (nATb) KaneHaapHbIx aHen no OTyeTHoW aaTel, icnonHutenbs HanpaensieT Ha
Howmep TenedoHa Knnenta CMC-coobLieHre, cogepxallee HanoMmHaHne 0 HeOOXOAMMOCTU BHECEHMS
o4depegHoro nnartexa no KpeagntHomy gorosopy/[orosopy 3anma.

3.2. VicnonHutenb obssyeTcs:

3.2.1. ucnonb3oBaTb [AaHHble, MOSyYeHHble B cooTBeTcTBUM ¢ n. 1.3.2. HacTtoswen OdepThl,
UCKMIOYUTENBHO ANS uenen okasaHus KnueHty Ycnyru;

3.2.2. YHUUTOXUTb OaHHble, nonydeHHble B cooTBeTCcTBUM ¢ n. 1.3.2. HacTodAwen OdepThl, B CPOK, HE
npeBbILALWUA TpuguaTn gHen ¢ Aatbl AOCTWXKEHUS Lenn ob6paboTkn nepcoHanbHbIX AaHHbLIX, TO €CTb
nocre okasaHus Ycnyrm nnm npekpawieHus gencrtema CornaleHnsi no OCHOBaHUAM, NpeagyCMOTPEHHbIM
HacTosien OdepTon.

3.3. Ycnyra okasbiBaetca KnneHTy B TeyeHMe Bcero cpoka, ykasaHHoro KnveHTom AreHTy, npu
3akntoveHmn Cornaiwenusi, B cootBetctBum ¢ n. 1.3.2.3 OdpepThl, ecnn KnueHT OO0 OKOHYaHWsI cpoka
OEVNCTBUSA He OTKaXeTcst OT YCnyru, B nopsigke, npeaycMoTpeHHoM . 4.5. HacTosiwen OdepTol.

3.4. Ecnn B cBA3M ¢ 4OCpoYHbIM noraweHnem KnueHtom Kpeaguta/3anma (YacTU4HbIM My NOMHBLIM), CPOK
Kpeguta/3anma cokpaTtutcs, VicnonHutens NpoaormknUT okasbiBaTb KnueHTy Ycnyry B npegenax cpoka,
yCTaHoBMeHHoro B cootBeTcTBum ¢ n. 1.3.2.3 HacToswen OdepTbl 40 MOMeHTa yBegomneHnsa KnueHtom
WcnonHuTtens ob oTkase oT Ycnyru B nopsgke, npeaycMoTpeHHoMm n. 4.5. HacToswen OdepTsl.

3.5. KnueHT moxeT oTkasaTbCs OT YCnyru, n Takum obpasom pactoprHyTb CornalleHune, UCKIIYNTENBHO
B nopsake, npegycmoTtpeHHoM n. 4.5. HacTodwen OdepTol. [JocpoyHasa (nofnHas unm YactuyHas) onnata
Knuentom Kpeguta/3anmma He siBNAeTCA OCHOBaHMEM AN MpeKpalleHus AenCTBUS (PacTOPXKEHUS)
CornaweHus, B TOM ymcne u B criyvae, ecnu KnneHt ysegomun VicnonHutenst 0 4OCPOYHOM MOralleHum
Kpeguta/3anma. YsegomneHve KnueHtom WcnonHuTtensa o gocpodHoM (nonHom) noraweHun KpeguTa,
ecnu aTo yBedomrieHne ObiNo COBepLIeHO B Mopsake, npegycMoTpeHHoM n. 6.7. OdepThl, siBNAeTcs
OCHOBaHMEM [nis npuocTaHoBreHuss paccbinkun  KnveHty CMC-coobuweHnin ¢ HanoMWMHaHWeM O
HeoOXOAMMOCTUN BHECEHMA oYepeaHOoro nnaTexa no KpegmtHomy gorosopy/[Jorosopy 3anima.

3.6. KnueHT nmeeT npaBo B noboin MOMEHT, B nepuog AevictBust CornawieHusl, nogatb 3asiBlieHNe o
npuocTaHoBneHumn paccoinkn Knuenty CMC-coobleHnii ¢ HanoMmMHaHneM O HEOBXOAMMOCTU BHECEHWS
oyepegHoro nnatexa no KpegutHomy porosopy/[doroeBopy 3anma. [JaHHOe 3asBrneHuMe HanpaBnsaeTcs
yepes cant WcnonHuTtens, pacnonoXeHHold No agpecy: https://sms.usafe.ru. MNMpu aTOM HanpaBneHue
KnneHTom ykaszaHHOro 3asBneHust He cuymMTaeTcs oTka3om KnveHTa ot ucnonHeHusa CornaweHus. Takum
obpasom, CornaweHue npopormKkaeT [OEWCTBOBATb [0 MOMEHTA WCTEYEHUS CpOKa, Ha KOTOpbIA
CornaweHune n3Ha4vanbHO ObINIO 3aKIHOYEHO, TO €CTb CpoKa, Yka3aHHOro KrnveHTom npu 3aknyeHum
CornaweHus B cootBetctBum ¢ n. 1.3.2.3 Hactoswen OdepTbl. B cBA3n ¢ yem, KnmeHT nmeet npaso B
noboN MOMEHT, O UCTeYeHNst cpoka AencTeusa CornalleHnsi, BOCCTaHOBUTL paccbiiky CMC-coobLueHunn
C HanoMyHaHneM 0 HEOOXOAMMOCTU BHECEHNSA oYepeaHOro nnartexa no KpeantHomy gorosopy/dorosopy
3anma nyteM nogaudu 3asiBneHus B nopsiake, npeaycMoTpeHHOM HacTosALWMM NyHKToM CornatueHus.
3.6.1. B cnyyae oTkasa KnueHTa oT ocpopMneHHOM Ycnyru B TedeHune 23 (ABagLuaTti Tpex) AHen ¢ MOMeHTa
npuobpeTtenus Ycnyru, KnveHT obpallaetcs B TOProeyto opraHusaumio, rae ycnyra 6oina npuobpeteHa.
HaunHas ¢ 24 (gBaguaTb 4eTBEpPTOro) OHA C MOMeHTa npuobpeteHuss Ycnyrn B komnaHuioo OOO
«OHuCend».

3.7. Otka3 KnumeHta ot nony4veHmss CMC-coobLieHnii ¢ HanoOMMHaHMEM O HEOOXOOMMOCTU BHECEHUS
oyepegHoro nnatexa no KpeautHomy gorosopy/[loroBopy 3armMa B Nopsigke, NpeaycMoTpeHHoM n. 3.6.
OdepThl, He NopoxaaeT y MicnonHuTtens o6a3aTensCcTB No BO3BPATY AEHEXHbLIX CPEACTB, MOMYYEHHbIX OT
KnueHTta B cootBeTcTBUM ¢ CornalueHnem.
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3.8. CornalueHune cuntaeTcs npekpaLleHHbIM, B CreayoLWmnx cnyyasx:

3.8.1. MNpwn ogHocTOpoHHEM OTKa3de KnueHTa oT Ycnyrn B nopsiake, yCTaHOBIEHHOM M. 4.5. HacTosLen
OdbepThl.

3.8.2. Mo ncteveHun cpoka okasaHusa Ycnyru, ykasaHHoro KnveHtom npu 3aknioveHun CornalleHus B
cootBeTcTBUM € N. 1.3.2.3 HacToswen OdepThbl.

3.9. KnueHT gaet McnonHuutento, a Takke ero naptHepaM, K KOTOpbIM B TOM 4ucne oTtHocutca - OO0
«MYLWCMC» (agpec: 121357, r. Mockea, KyTy3oBckuiA Np-KT, 4. 67, kopn. 2, noMmeleHne V, KoMH. 2, oduc
62) n AreHTam, cornacme Ha nony4YeHne coobueHun (B Tom uvmcne CMC-coobuieHuin n coobeHni
3MNEKTPOHHOW MOYTbI) PEKNaMHOro, MHOPMaLMOHHOIO, MapPKETUHIOBOIO MK MOOOro Apyroro xapakrepa.
Tarke KnneHT B uensx 3aknoyeHus CornawleHns n okasaHust Ycnyrum B cooTBeTcTBumn ¢ CornaweHvem
JaeT cornacve Ha obpaboTky WcnonHutenem, a Takke ero napTHepamu, K KOTOpbIM B TOM 4wucre
oTHocuTcsa - OO0 «MYLWCMC» (agpec: 121357, r. MockBa, KyTy3oBCkuiA Np-KT, 4. 67, kopn. 2, nOMeLLeHne
V, KOMH. 2, ocuc 62) n ero AreHtamm, B TOM 4MCNe C WUCMNONb3OBaHWEM CPeacTB aBToOMaTu3aLuu,
nepcoHanbHbIX aHHbIX KnueHta B cooTBeTCTBUM ¢ DeaepanbHbiM 3akoHOM Ne152-d3 «O nepcoHanbHbIX
AaHHbix». [laHHoe ycnoBue pacnpocTpaHseTcsd Ha wuHdopmauuio, nepegasaemyto  KrnveHToM
Wcnonnutento un ero AreHtam (ganee — «llepcoHarnbHble JaHHbIEY ), B COOTBETCTBUM C M. 1.3.2 HacTosLen
OdepTel. Cornacue npegocraBnseTcs Ha ocylecTBrneHue VicnonHutenem, ero AreHTammn n naptHepamum
AeNCTBMI B OTHOoWweHMM lNepcoHanbHbIx AaHHbIX KniveHTa, BkMoyas: cbop, cuctematmsaunto, HakomnmneHume,
XpaHeHue, yToyHeHue (OOHOBMNEHVEe, M3MEHEHUWE), MCMONb30BaHWE, pacnpocTpaHeHue (B TOM u4ucne
nepegadva TpeTbMM Nnuuam), obesnuuuBaHue, GrIOKMpOBaHUE, YHUUYTOXeHME [lepcoHanbHbIX AaHHbIX, a
Takke onsa ocywecTernenunst MicnonHutenem KoHTakToB ¢ KnMeHToM, B TOM YMcne B Liensx NpoaBMXXeHUs
TOBapoB, paboT, ycnyr Ha pbiHKE (C UCMOMNb30BaHUEM, BKOYasi, HO He orpaHuymnBasic: CMC-cepBucos,
SMNEeKTPOHHOW MOYTbl, MOYTOBOM W TenedoHHOW CBA3M) C y4eToM TpeboBaHWV [EeNCTBYIOLLErO
3akoHogaTtenscTBa Poccuiickon ®epepaummn. lNpegoctasneHHoe KnneHTom cornmacve Ha o6paboTky
lMepcoHanbHbIX AaHHbIX OENCTBYET A0 AOCTMXEHUs uenu obpaboTkm MNepcoHanbHbIX AaHHbIX, TO €CTb B
TeYeHue BCero cpoka okasaHus Ycnyru, unu, B criydae otkasa KnuneHtom ot Ycnyru, 4O MOMEHTa Bo3BpaTa
AeHexHbIX cpedcTB KnueHTy B COOTBETCTBMM C NpaBuriamu, npegycMoTpeHHbIMy HacToswen OdepTon.
Mo oKOHYaHUM cpoka MCnonb3oBaHUS Uy B crnyvae oTkasa KnueHta ot Ycnyrn VcnonHutens obs3yeTtcs
npekpatuTb 06paboTKy NnepcoHanbHbIX AaHHbIX KnneHTa u yHNMYTOXUTb NepcoHanbHble AaHHbIE B CPOK,
He npesblwawowmn 30 (Tpuguatv) KaneHZapHbIX OHEW C  gatbl OOCTWXKEHMS uenn obpaboTku
MepcoHanbHbIX faHHbIX/Mony4yeHust ot KnneHTa otkasa ot Ycnyru.

3.10. Cornacue Ha 06paboTKy nMepcoHanbHbIX AaHHbIX MOXeT OblTb 0TO3BaHO KnueHTom B nopsgke,
npegycMoTpeHHoM n. 6.7 Hactosiwen OdpepTbl, B NMtoO6ON MOMEHT OO OKOHYaHWS cpoka OencTBUiA
Cornawwenuda. B gpaHHoMm criydyae McnonHutens, B COOTBETCTBUU C N. 5 4. 1 cT. 6 ®efeparnbHbiM 3aKOHOM
Ne152-®3 «O nepcoHanbHbIX OaHHbIX», NpodormkaeT obpabaTbiBaTh nepcoHanbHble AaHHble KnneHTa
WCKIIOUNTENBHO B LieNsiX UcnonHeHus CornawleHuns.

4. CTOMMOCTb YCNnyr 1 NopsiAioK pacyeToB

4.1. CTonmocTb YCnyrm paccuntblBaeTcs No criegytowen opmyne:

S=K*Sm, roe

S — nToroBas CTOMMOCTb YCrnyru B pyonsx;

K — cpok okasaHus Ycnyru B Mecsuax, YykasaHHbld KrniveHTom npu 3aknwodeHun CornawleHus B
cootBeTcTBUM C N. 1.3.2.3 HacTosiwen OdepThl;

Sm — cToumocTb YCnyru 3a oguH kaneHaapHbli Mecsl, B pyonsx.

Yenyru UcnonHutens skntovatoT HOC no ctaBke AelCTBYOLLIEro HANoroBoro 3akoHogartenscrasa Po.

4.2. Onnata KnveHTOM cTOMMOCTM YCnyrm MNpOM3BOAUTCA C WUCMONb30BaHWEM [EHEXHbIX CPeacTs,
npegocTaBneHHbIX baHkom Ha ocHoBaHuu KpeguTtHoro goroeopa/[lorosopa 3anma.

4.3. ®akT onnatbl Ycnyrn nogreepxaaetca nognucaHvem Knuentom KpegutHoro gorosopa/[loroeopa
3anMa C BKIIOYEHHOW B ero coctas YCryrom.

4.4. B cnyyae gocpo4dHoro oTtkasa KnueHTta ot Ycnyrn McnonHutens, Ha ocHoBaHuUM oTkasa KnueHTta u
TpeboBaHMs1 0 BO3BpaTe 4YacTu CTOMMOCTM Ycnyrn cornacHo n.4.5 Hactoswen OdepTbl, OCyLLecTBseT
BO3BpaT AeHeXHbIX cpeacTs Mo Ycnyre, 3a MUHYCOM (hakTU4eCKU NOHeCeHHbIX cnonHuTenemM pacxoios.
Cymma [JeHexHbIX cpefacTts, noanexawmx BospaTy KnuenTy, Bkniovaetr B cebs HOC, no craske
OEeWNCTBYIOLLLEro HanoroBoro 3akoHogaTtenoctea P®. Pasmep AeHexHbIX cpeacTs, noanexalux Bo3spaTty
KnueHTy, paccuutbiBaeTcs no cnegytowien opmyne:

S1=S5*0,9 - (K1*Sm), roe

S1 - ctoumocTb Ycnyru B pyonsax, nognexaiias so3spaty KnveHTy;

S — nToroBas CTOMMOCTb YCryru B pyonsx;

K1 — konnyecTBO KaneHgapHbIX MECSILEB C AaTbl 3akrntodeHnss CornalueHus;

Sm — cToumocTb YCnyru 3a oguH KaneHaapHbln Mecsiy B pyonsx.

4.5. OTka3 KnueHTta oT okasblBaemon Ycnyrn npuHumaetcs MicnonHutenem nobbiM 13 cneayowmx OByX
€nocoboB (M TONBKO UMK):



4.5.1 Mytem nony4veHuss ot KnueHta HanpasneHHoro um loyton PP 3akasHbIM MUCLMOM C OMMUCHLIO
BNoxeHuss no agpecy WcnonHutens, ykasaHHoMmy B pasgene 9 Hacrtoswen OdepTbl, NoANUCAHHOIO
COBCTBEHHOPYYHO 3asBMNEHMS Ha OTKMoYeHne YCnyr no 3anofHeHHOW B NOMHOM 00beme Haanexalimm
obpaszom cbopme MNpunoxeHus Ne1 ¢ o6a3aTenbHbIM NPUNOXKEHNEM KONUI CcTpaHuy, 2,3 nacnopTa KnveHTa.
HekoppekTHO 3anofnHeHHoe w/unu HenoanucaHHoe 3asiBNeHWe Ha OTKNoYeHue YCnyru, paBHO Kak
OTCYTCTBME UMM HE YMTaeMas Konus nacnopTa, SBfsoTCA OCHOBaHMEM ANs OTkasa B NepeBoae AeHEXHbIX
cpencts. lNepeuncnenne KnueHTy OeHEXHbIX CpeacTB ocyllecTBnseTcs MicnonHutenem no peksusurtam,
yKasaHHbIM KnnueHToM B 3asiBfieHUM Ha oTKntoveHne Ycnyru, B TedeHre 30 (TpuauaTtin) KaneHaapHbIX gHEn
€ Aatbl nonyyeHns VicnonHutenem Ha Noyte PO 3asaBneHnsa Ha oTknoveHne Ycnyru.

452. Tytem nonyyeHmsa o1 KnueHTa HanpaBfieHHOW WM B  3MEKTPOHHOM BuMAE C
appeca_https://sms.usafe.ru ckaH-konMn MNoAMNMCaHHOTO COBCTBEHHOPYYHO 3asiBNEHMS Ha OTKIIOYEHWe
Ycnyrm no 3anoniHeHHoOW B MonHoM obbeme Hagnexawwmm obpasom ¢opme [MpunoxeHns Nel ¢
obsa3aTenbHbIM NPUIOXEHUEM CKaH-kONUM cTpaHuy, 2,3 nacnopta KnueHta. HekoppeKkTHO 3anofHeHHoe
n/unu HenoanMcaHHoe 3asaBneHne Ha OTKIoYeHre YCnyrn, paBHO Kak OTCYTCTBME UMK HE YNTaeMasi CKaH-
KOMus macnopTa, ABMAKTCA OCHOBaHMEM NS OTKa3a B nepeBofe AeHexXHbIX cpeacTs. [lepeuyucneHuve
KnueHTy OeHexHbIX cpeacTB ocyllectensetca icnonHutenem no peksuauTam, ykasaHHbiM KnneHTom B
3asdBrieHnn Ha oTknoveHne Yenyru, B Tededme 30 (Tpupuatv) kaneHgapHbIX OHEW ¢ AaTbl NonyyYeHus
VcnonHutenem 3asiBNeHVs Ha OTKOYEHnE YCnyrn.

4.5.3. NcnonHnTtenb He HeceT OTBETCTBEHHOCTb 3@ HEaKTyarnbHOCTb UMM HEKOPPEKTHOCTb PEKBU3UTOB,
ykasblBaeMbix KnneHToM B 3asiBMIEHUM Ha OTKIHOYEHNE YCnyru.

4.5.4. B cny4yae ecnu kpeaut Obin AOCPOYHO 3akpbIT, KnueHT obsizaH NpunoxuTb K 3asiBMEHUIO Ha
OTKIMOYEeHWe Ycnyry cnpaBKy O 3aKpblTUW KpeanTa, 3aBepeHHY0 6aHKoM.

4.5.5 B cny4ae oTkasa OT ycrnyru 4o NofHOro norawleHvs KpeavTa, AEHEeXHble CPeacTsa 3a yenyry MoryT
ObITb BO3paLLEHbl TOMBKO HA KPEOUTHBIA CHET C KOTOPOro NPOUCXOAMMa onnaTa ycnyru.

5. Mopsgok npuemkn Ycnyr

5.1. Ycnyra cuutaeTtcs okasaHHow cnonHutenem Hagnexaiimm obpa3om u B NofHOoM o6beme B nobom
n3 cnegyoLmx crny4yaes:

5.1.1. B MomeHT oTnpasku nocnegHero CMC-coobLeHnss ¢ HanoOMMHaHMEM O HEOBXOAMMOCTU BHECEHUS
o4depepHoro nnaTexa no KpeantHomy gorosopy/[oroBopy 3ama B TeHEHNE CPOKa, yka3aHHOro KnueHtom
AreHTy npu 3akntoveHnn CornaweHusi, B cootBeTcTBum ¢ n. 1.3.2.3 HacTosiwen OdepTsl;

5.1.2. no ncteveHnn cpoka, ykazaHHoro KnneHtom AreHTy, npu 3aknoveHun CornalueHunsi, B COOTBETCTBUM
c n. 1.3.2.3. OcbepTbl, B TOM cryvae ecnun KnmeHT OO OKoH4YaHUs cpoka aencteus CornaweHuns nogan
3asBrieHne, B nopsake, npegycMoTpeHHom M. 3.6. OdepTbl, 0 npuocTaHoBneHuu paccbinkm Knventy CMC-
COOOLLEHUA C HanoMWHaHMEM O HeobXOOUMOCTW BHECEHMs odvepedHoro nnatexa no KpegwutHomy
porosopy/[JoroBopy 3animMa.

6. OTBeTCTBEHHOCTL. PUucku

6.1. OtBeTcTBEeHHOCTb CTOPOH YyCTaHaBnMBaeTCA OEWCTBYHOLMM 3aKoHOOATENbCTBOM Poccuimckon
denepaumm.

6.2. VcnonmHuTenb He HeceT OTBETCTBEHHOCTM 3a BO3MOXHYIO YTeplt OaHHbIX WM nobylo Apyryto
OTBETCTBEHHOCTb, HE OFOBOPEHHYI0 B HacTos e OdepTe, B TOM YMCe BbI3BaHHYIO (PakTOM HENOSyYeHUs
n/vnn HeceoeBpeMeHHoro nonyyeHms KnneHtom CMC-coobleHnii no nobon npuynHe, B TOM Yucrne no
npudnHe c60eB 1 HapylleHun B pabote O6opynoBaHus KnveHta n/mnm nobbix TPETbUX CTOPOH.

6.3. CTopoHbl 0OCBODOXOAKTCA OT OTBETCTBEHHOCTM 3a 4YacTUYHOE WM MOSIHOE HEWCMOSTHEHME
06s3aTenscTB No Hactosiwen OdepTe, ecrnm HEUCNOMHEHNE SIBUMNOCH CNEACTBUEM NPUPOOHbLIX SIBIEHUIN,
AENCTBUMA BHELUHWX OOBEKTUBHbBIX (DAKTOPOB U AEWCTBUM TPETbUX NUL, a Takke Npodnx obCcToATenbCcTB
HenpeogonMMoOn Curbl, 3@ KOTOPble CTOPOHbI He OTBevalT W NpegoTBpaTUTb HebnaronpusTHoe
BO3ENCTBME KOTOPbIX OHWN HE NMEIOT BO3MOXHOCTMW.

6.4. NcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a yBefdoMmreHne KnveHta o Heo6XOo4MMOCTU BHECEHWUSI
oyepegHoro nnatexa no KpeguTHomy goroeopy/[JoroBopy 3avima, B TOM Criyyae, ecrnv B pesynbTarte
AOCPOYHON onnathbl (4acTuyHoun munu nonHon) Knnentom Kpegnta/3anma cpok, Ha KoTopbin KnveHTy 6bin
npenoctasneH Kpeaut/3aim, unu OTyeTHas p[JaTa M3MEHATCA, TO €CTb W3MEHUTCH KONMUYECTBO
exemMecayHblx nnatexen no Kpeanty/3anmy. Kpome Toro, MicnonHutens He HeceT OTBETCTBEHHOCTb 3a
HeyBefoOMITEHNE W/unn HeHaanexawee ysegomneHne KnveHta o HEO6XOAMMOCTU BHECEHMS O4EPERHOIO
nnatexa no KpeauTHomy porosopy/[oroBopy 3anma, ecnv no Kakum-nubo npuynHam (M3MeHeHue
pasMepa eXeMecsidHOro nnatexa, onnara KrnveHTOM exemMecsiMHOro nnatexa He B MofiHoM obbeme,
HeBHeceHue KnveHTom exemecsadHoro nnatexa no Kpeaouty/3anmy, pectpyktypusaums Kpeguta/3anma
W Op.) Cpok, Ha koTopbii KnneHty 6bin npepoctaeneH Kpeaut/3aiiM, M3MEHWTCS, TO €CTb U3MEHUTCA
KONMMYECTBO exemecsudHbix nnatexen no Kpeauty/3anmy. Takum obpasom, VicnonHuTens He oTBeYaeT 3a
aKkTyanbHOCTb WHdopmaunu, nonydeHHon ot KnmeHTa npu 3aknoyeHun CormaweHus, n npogoskaet
OKasblBaTb YCNyry Ha OCHOBaHMUN OaHHbIX, Yka3daHHbIx KrnveHTom npu 3aknioveHnn Cornawennsi, 4o Tex
nop, noka VicnonHutenem, B nopsigke npegycMOTpeHHOM M. 6.7 HacToswen OdepTbl, oT KnueHta He
nony4YeHo 3asiBrieHne 06 N3MeHeHUN AaHHbIX.
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6.5. lNpekpaweHne CornalleHnss NO OCHOBaHUSAM, Yyka3aHHbiM B HacTosduwen OdpepTe, He aABndeTcs
OCHOBaHMeM Ans npeabssneHns Kk icnonHutento kakux-nmbo npeTeH3nn.

6.6. icnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HeyBeAOMIIEHNE U/UNK HeHaanexallee yBeaoMIieHne
KnueHnta, ecnn Homep TenedoHa, ykasaHHbIn KnueHTOM npu 3akntoveHuu [loroBopa Ha YCrnoBUSAX
HacToswen OdepTbl, Obin U3MeHeH/3abnokmMpoBaH (M T.4.) onepaTopom cBaA3un, U KnueHT He coobuimn
WcnonHutento HoBbii Homep TenedoHa ans otnpaBku CMC-coobLieHui.

6.7. B cnyyae, ecnu B nepviog pencrteusa CornaweHnss M3MEHWNMCb Nobble daHHble, yKa3biBaeMble
Knuentom B cootBeTctBUM C M. 1.3.2 HacToswen OdepTbl, KnneHT o6s3yeTcss NpovHGOPMUMPOBaTh
VcnonHnTtens o AaHHbIX M3MEHEHMSX, OOHMM U3 yKa3aHHbIX HUXe CnocoBboB:

6.7.1. B nucbmeHHOM BMae, nytem HanpaeneHnd NMoyuton PP B agpec VicnonHutens, ykasaHHblli B pasgene
9 HacToswen OdepTbl, 3aKa3HOro NMCbMa (C OMUChIO BIIOXEHMWS), B KOTOPOM KnMeHT HanpaBnsieT B agpec
UcnonHutens konuu 2-n n 3-11 ctpaHuy, nacnopta KnueHta n cobCTBEHHOPYYHO NOANMCAHHOE 3asiBreHne
Ha CMEHY [aHHbIX, COCTaBfiEHHOE B COOTBETCTBMU C OpMOWN, ykaszaHHOM B [lpunoxeHun Ne2 «k
HacToswemy CornalueHuto.

6.7.2. [llytem HanpaBneHusa Ha agpec dnekTpoHHouM noutbl WcnonHutens: help@usafe.ru
3NEKTPOHHbIX CKaH-KonMu 2-n 1u 3- cTpaHuy, nacnopta KnveHTa m CkaH-KonMu COBGCTBEHHOPYYHO
NoAMNMCaHHOroO 3asiBNEHNS Ha CMeHY [aHHbIX, COCTaBMIEHHOrO B COOTBETCTBUM C POPMOW, yKa3aHHOM B
MpunoxeHun Ne2 k HacToswemy CornalleHuio.

6.8. KnneHT gaet McnonHutento, B coOoTBETCTBUM CO CT. 431.2. paxaaHckoro kogekca PP, 3aBepeHus 06
06CTOATENBCTBAX, MMEILWMX 3HadYeHne Ansa 3aknoyeHus CornaweHusl, a MMEHHO O TOM, YTO AaHHble,
npepoctaBneHHble KnueHtom B cootBeTcTBUM € N. 1.3.2 HacToswen OdepTbl, ABASTCA UCTUHHBIMU U
KOppeKkTHbIMU. KnneHT 06sa3aH Bo3mecTutb VcnonHutento no ero t1peboBaHuto yObITKMA, NPUYNHEHHBIE
HEeJOCTOBEPHOCTbIO TAKUX 3aBEPEHUN.

7. PacTtopxeHune CornaweHuns. PaspelueHume cnopos

7.1. KnueHTt BnpaBe oTkasatbca oT CornaweHus B nopsgke, NpeaycMOTpeHHom n. 4.5. HacTosen
OdepThl.

7.2. VicnonHutenb BnpaBe BHOCUTb M3MeHeHus B ycnosust Odeptbl n/mnm otossate OdepTy B nobon
MOMEHT Mo CBOEMY yCMOTpeHuto. B cnyyae BHeceHuss nameHeHmin B OcpepTy Takme n3aMeHeHus BCTynaroT
B CMITy C MOMEHTa pasmeLLeHNst 'SMEHEHHOO TeKCTa Ha canTe VicnonHuTens, ecrv MHON CPOK BCTYNNEHUs
N3MEHEHU B CUNY He onpeaeneH B M3ameHeHHoM TekcTe OdepThl.

7.3. B cnyyae HeHagnexallero MCnosiHeHMs co CTOpoHbl McnonHutensa obasatenscte KnveHT Bnpase
obpatuTtbcs K McnonmHutento ¢ npeTteHsmen. NpeTeHsua paccmatpuBaeTcs McnonHutenem B cny4vae
nonyyeHnss ot KnneHta UCKMOUUTENBHO B MUCbMEHHOM BuAe HanpasneHHoro [Nouton P® no agpecy
WcnonHutens, ykasaHHomy B pasgene 9 HacToswen OdepTsbl, 3aKa3HbIM MMCbMOM C ONMUCHIO BIIOXEHUS C
NpuUnoXeHneM konun ctpaHuy, 2,3 nacnopta KnneHta cob6CTBEHHOPYYHO MOANUCAHHOIO TEKCTa NPETEH3UN.
7.4. TlpeTeH3uu paccmaTpusaloTCA B MNOPsSiAKE W B CPOKW, YCTAHOBIIEHHble [OEWCTBYIOLWMM
3akoHofaTtenbcTBom Poccuiickon ®egepauunn. OTBET HanpasnsieTcs nNo agpecy, ykazaHHoMy KnneHTom B
npeTeH3nu.

7.5. B cnyyae HepocTmkeHua cornacua Mmexay KrnveHTom u VicnonHutenem B CBA3W C NpeabsBreHHON
NpeTeH3nen, cnop MOAMEXUT PacCMOTPEHUIO B CydeOHOM nopsake B COOTBETCTBUM C AEWCTBYHOLLUM
3akoHopaTenbcTBOM Poccuiickon ®epepaunn.

8. 3akntoyunTenbHble NONOXEHUSs

8.1. Bo Bcem ocTanbHOM, 4YTO He npegycmoTpeHo CornaweHnem, CTOpPOHbI PYKOBOACTBYHOTCS
AeNCTByOLWMM 3akoHogaTenbcTBom Poccuickon ®eagepaunn.

8.2. cnonHuTenb BNpaee NCcnonb3oBaTh hakCMMUIbHbIN CNOCO0 BOCNPOM3BEAEHUSA NOAMUCU C MOMOLLbIO
CpPEeACTB MEXaHMYECKOro UM MHOrO KOMMPOBaHKWs, Ha 4To KnneHT JaeTt cBoe cornacue nyTem 3aknoyeHust
CornatueHus.

9. Agpec n nnatexHble peksn3nTbl icnonHuTens

OG6LLeCTBO C OorpaHMYeHHON OTBETCTBEHHOCTBIO «HOHMCeld»

Agpec: P®, 121601, r.Mocksa, Punesckun bynbeap, 4. 6, nomelleHue |
Agpec an. noutkl: help@usafe.ru


mailto:help@usafe.r

MpunoxeHue Ne1
K ny6nuyHon ocdhepte ObLLecTBa C OrpaHNYEHHON OTBETCTBEHHOCTLIO «fOHNCend»
06 okasaHum Ycenyru SMS Info
3AABNEHME HA OTKIMKOYEHUE YCNYTU MHOPOPMNPOBAHWNA, O HACTYIMINEHUU CPOKA
BHECEHWA OYEPEQHOIO MNATEXA NO KPEOAUTHOMY JOMOBOPY/AOrOBOPY 3AVMA, NMYTEM
HAMPABJIEH/A CMC-COOBLEHUNA

MpoLuy OTKMYUTL YCIyry MHADOPMUPOBAHUS O HACTYMIIEHUN CPOKa BHECEHWS OYepedHOoro nnatexa rno
KpeanTHomy poroBopy/[oroBopy 3aiiMa nyTtem HanpaereHuss CMC-cooGLieHnss 1M nepeyncnutb
OCTaBLUMECS JeHeXHble CpefCcTBa Mo PEKBM3WUTAM, YKa3aHHbIM B HACTOSILLEM 3asiBIIEHUM:

JOAHHBIE SAABUTENA

damununs
Nms
OTt4ecTBO
Macnopt Ne
MacnopT BblgaH
Hata Bbigaun nacnopra
Homep kpegutHoro gorosopa
Homep mobunbHoro TenedoHa, Ha koTopbiin otrnpaenstoTcd CMC-coobLueHus
Email (npn Hannuunn)

PACYETHBbIV CHET SAABUTENA UM PEKBU3UTbLI KPEOUTHOIO OrOBOPA

Homep pacuyeTHoro cyeta 3aasutens
HaumeHoBaHne GaHka

BUK GaHka

KoppecnoHaeHTckuiA cyeT H6aHka

B cny4yae ecnum erﬂ,VITHbIVI A0roBop He 3aKpbIT, 3asButenb npuKnaabiBaeT K HacTosdALemMy 3adaBJ1IEHNIO CKaH
KOM1n TUTYJNIbHOIO NTNCTa KpeaAUTHOro goroBsopa c pekBnantamm KpegmnTtHoro goroeopa.

B cnyyae ecnv KpeaouTHbIN OOroBOP 3aKpbiT, 3asBUTENb MPUKNAAbIBAeT K HACTOALLEMY 3asBMNEHUI0
crnpaBskKy 13 6aHka 0 MONHOM noraileHue KpeguTa.

Jarta Moanuck 3asButens




MpunoxeHne Ne2
K ny6nuuHon ocdhepte Ob6LLEeCcTBa C OrpaHNYeHHON OTBETCTBEHHOCThLIO « lOHNCend»
06 okaszaHuu Ycnyrn SMS Info
3AABNEHME HA CMEHY OAHHbBIX

(ykasbiBaeMbix KnneHTom, B cootBeTcTBUM C . 1.3.2 OdhepTsl, Nnpu 3akntoveHnn CornatleHuns ob okasaHum
Ycnyru, 3akniovatollencs B HanpasneHnn KnveHty CMC-coofLeHns ¢ HanoMnHaHneM o Heo6xoaMmMocTH

BHECeHWsi oyepeaHoro nnatexa no KpegutHomy goroeopy/[Joroeopy 3aiima)

I'Ipou.ly N3MEHUTb YKa3aHHble MHOM paHee OaHHble Ha HOBbl€ [OaHHble, YKa3aHHbleé B HaCTodAlleM

3asgBNeHnn:
PAHEE YKA3AHHLIE (TEKYLWME) OAHHBLIE SAABUTENA
(Bce nong o6si3aTenbHbLI ANsi 3anonHeHus!)
damunus
Nmsa
OT4yecTBO

Homep mobunsHoro TenedoHa, Ha kotopbin otnpasnsaoTca CMC-coobLueHuns
Cpok okasaHus ycnyrm B mecsiax
OTtuyeTHas pata (gata BHeceHus NMnatexa B cyeT norawenusa Kpeguta/3arima)

HOBbIE (M3MEHEHHBLIE) JAHHbLIE 3AABUTEIA

damunus

Nms

OT4ecTBO

Homep mobunbHoro TenedoHa, Ha koTopbln oTnpasnaTcs CMC-coobLieHns
Cpok okasaHus ycnyrm B mecsiiax

OTtuyeTHas pgata (gata BHeceHus NMnatexa B cyeT norawenusa Kpeguta/3arima)

Email (npu Hanuyuu)




